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SKN – Application Management For Bantuan Kebajikan

This user guide acts as a reference for Applicant to manage Application for Bantuan

Kebajikan (Welfare Assistance) – Monthly Welfare Assistance JAPEM / Zakat Fund 

Distribution MUIB.

Use this procedure to manage:

- Create Application

- Update Application

- View Application Status

- Delete Application

Term Meaning

SKN Sistem Kebajikan Negara

The following term is used frequently: 

Create 

Application

Process Overview

If you have any questions or issues while using SKN, please visit any of Department of

Community Development nearest branch. You may also contact Welfare Line 141 or send

an email to skn@kkbs.gov.bn.

PURPOSE

GLOSSARY

FURTHER ASSISTANCE
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Update 

Application

View 

Application 

Status

Delete 

Application
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CREATE 

APPLICATION

Public User

Online User

2. Enter the E-mail Address and Password used for registration.

3. Click on the                                                  button to navigate to SKN.

2

1

1. Navigate to the SKN website at https://www.skn.gov.bn and click on the                                  

button.

Note: To change the language to Malay, click on the link            . 

3

Note
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4. Homepage will be displayed.  On the main menu, click on 

5. The Create New Application page will appear as shown in the figure below. Click on

button.
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6. Select Yes or No, Are you applying as Head of family?

a) Click            if applicant is head of family.

b) Click            if applicant is not head of family and Please State your Reason.

6a

6b
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7. Select Types of Application.

a) Click                             if applicant has never applied for Bantuan Kebajikan in SKN. 

Then, click on                    .

b) Click                                    button if the applicant wishes to renew the application, 

then, Please state how many times have you applied.  Then click on                   .
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Section A: Applicant Details

8. In the Application Details section, fill-in all the four sub-sections such as Applicant 

Basic Details, Telephone Number, Residential Address and Correspondence 

Address.

• User is required to provide their mobile number upon registration. Any notifications 

will be sent to the registered number.

• OU will receive SMS based on the result of the application; submitted, accepted by 

Back Office, approved, declined, or rerouted to next agency.

8

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.
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10. On the same page, in the Payment Detail sub-section, fill-in the bank details by 

clicking on the                  . Then, click on               . 

1010

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

9. On the same page, in the Residential Address sub-section, fill-in all the related 

fields as shown below. 

10

9

10
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11. In Applicant Education Detail section, fill-in all the related fields as shown below.  

Then, click on 

1111

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.
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12. Update the Skill Set sub-section as per below example.  Then, click on 

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

12

12
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13. Update the Applicant Employment Details section as per below example. Then, 

click on 

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

13

13
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14. Update the Applicant Medical Detail section as per below example.

• Select Medical ID Type from the drop-down list and fill-in the Medical ID no.

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

14

• Do you have any medical problem?

• Click            if applicant has medical problem.  Tick      box next to the medical 

problem list.

• Click            if applicant has no medical problem. 

14
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15. Are you categorised as disabled?

• Click             if applicant is categorised as disabled.  Tick      box next to the 

disabled list. 15

• Click            if applicant is not categorised as disabled. 

• Are you getting disability benefits?

o Click             if applicant is getting disability benefits.

o Click              if applicant is not getting disability benefits.

• Are you registered in any of the association/societies?

o Click             if applicant is registered in any of the association/societies and 

select the association/societies from the drop-down list.

o Click              if applicant is not registered in any of the association/societies.
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Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

17

16. Then, click on 

17. Update the Applicant Income Detail section as per below example. 

18. Then, click      

18
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Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

19. Update the Applicant Expense Detail section as per below example.

20. Then, click on 

19

20
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Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

21. Update the Applicant Asset Detail section as per below example.

22. Then, click on 

22

21
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Section B: List of Spouse / Ex-Spouse

23. Are you married? 

• Click              if applicant is married and click                   to add the spouse detail.

• Click              if applicant is not married and go to Step 36 to add the ex-spouse 

detail (if any).

24. Update the Spouse Basic Detail as per below example.  Click    

24

24

23

23
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25. Once completed, click    

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

24

25
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Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

26. Update the spouse Employment Detail as per below example.  Click    

26

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0

SKN – Application Management For Bantuan Kebajikan



2222

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

27. Update the spouse Income Detail as per below example.  

28. Click

27

28
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Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

29. Update the spouse Expenses Detail as per below example.  

30. Click    

30

29
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31. Update the spouse Children (if any) sub-section as per below example.

32. Click                  to add children detail.

33. Update the Dependent’s Basic Detail (if any) sub-section as per below example.     

31

32
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34. Once Children details have been completed, click on

35. Click       to modify/amend the detail.  Then, click 

34

35

35
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36. In the Ex-Spouse sub-section, update the ex-spouse detail (if any) as per below 

example.  

36

Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

37

37

37

37. If you select             to question Have you previously been married before?, 

click               and add the ex-spouse detail. Then, click 

If you select           , click              to proceed.
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Section C: List of Dependent

38. In this section, fill-in the dependent details (if any).  

• Click                  to add new dependent detail.

38

39. Update the Dependent’s Basic Detail (if any) sub-section as per below example. 

Then click     
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Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

39

39
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Note:

• all fields marked with asterisks (*) are mandatory to be filled in.

40. Updated Dependent detail page is shown below. 

• Click       to modify/amend the detail. Then, click

• Click                  to add more dependents’ detail. 

41. Update the Emergency Contact Detail as per below example. Then click     

41

41
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Section E: Supporting Document

42. To upload supporting document, follow the following steps:

• In the Pending Documents sub-section, click on the red box

• Select the scanned file. Ensure that the uploaded document is in JPEG format 

and the document size must not exceed 2MB for every document.

• Upload file by clicking ‘Open’

42

42
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43. Once the file is successfully uploaded, the below message will appear.  Click  

44. Continue uploading all the required documents until the red boxes turn green as 

shown below.

22

45. If the applicant wish to add more document, click                 or click                to 

proceed to the next step.

43

44

45

45
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Section F: General Question

46. Answer all the questions:
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46. Once the questions have been answered, click     

46
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47. Declaration page will appear as shown below. 

48

49

50

51
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48. Applicant may select the Welfare Type by clicking the       box next to the welfare 

type.

49. Declaration only appear if the applicant is a Muslim.  Applicant may select to tick 

the box       for I agree that the assistance I receive is source from the Zakat 

Fund of Asnaf Fakir Miskin, Islamic Religious Council.  If the above option box 

is not selected, this request will then be forwarded to be processed by 

JAPEM.

50. Tick   I hereby agree to the terms and conditions above and certify the 

information entered in my profile is correct and true. *

51. Then, click on                   button to submit the application to the relevant agency for 

processing.

52. Message as shown below will appear.

53. Click on the       button to end the process.

53
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54. Create New Application page will appear as below.

Note:

• The                               button will be disabled because application status is In Progress.
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UPDATE 

APPLICATION

Public User

Online User

3939

Note:

• The Application page will show all Welfare applications with the statuses Inquiry / 

Approved / Declined.

• Any re-submission of Welfare application is only for application in Inquiry status.

• Only application with the status Inquiry can be updated.

2. Click the                                                              link.

1. Click on the                                                 button to proceed to the next page.

The Application Status page will appear.

Note: Applicants can only update the application if the application status is Inquiry 

(Proses Pertanyaan).

1
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3. The Application – Edit page will appear. Checklist section shows the detail/document 

need to be updated.

4. Click on             and proceed to next step. 

5. Notice page will appear. Applicant may update the required detail/document as 

requested.

From this example, applicant is requested to upload additional supporting document 

into Section E: Supporting Document. To do this, follow the steps below:

• The Notice page will appear as shown below.  Recheck/review the data entered 

previously, then click on                  button at the bottom of the page.  

5
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• The Section A: Applicant Details page will appear. Again, recheck/review the data 

entered previously, then click on              button at the bottom of the page.
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• Continue rechecking/reviewing the rest of the sections until Section E: Supporting 

Document page as shown below. In the example below, some documents still need 

to be uploaded.  

• To upload supporting document, steps are as follows:

o In the Pending Documents sub-section, click the red box

o Select the scanned file. Ensure that the uploaded document is in JPEG format 

and the document size must not exceed 2MB for every file.

o Upload file by clicking ‘Open’.
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• Once the file is successfully uploaded, the below message will appear.  Click  

• Once documents have been uploaded, click                to proceed to next step.                

22
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• Finally, on the last page, Declaration, click

• Message as shown below will appear.

• Click on the       button to proceed.
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• Terms And Conditions page will appear as shown below.  Click on                 to 

submit the application to the relevant agency for processing.
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• The Application – Edit page will appear.  In the Checklist sub-section, the supporting 

document will no longer appear in the list as shown below.

• Fill in the Status Remark field  as shown below.

• Then, click on                to proceed to the next page.



• Click on the         button.

46

• The Application Status will change to In Progress.  The relevant agency will process the 

application for eligibility.
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VIEW APPLICATION
Public User

Online User
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1. Click on the                                                 button to proceed to the next page.

The Application Status page will appear.

Note:

• The Application page will show all Welfare applications with the statuses Inquiry / 

Approved / Declined.

2. Click the                                                              link.

Note: Applicants can only view the application if the application status is Inquiry / 

Approved / Declined.
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View Application page will appear as below.
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1. Click on the                                              link to proceed to the next page.

The Application Status page will appear.

1

DELETE 

APPLICATION

Public User

Online User
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Note:

• The Application page will show all Welfare applications with the statuses Inquiry /  

Approved / Declined.

• Only applications with the status Inquiry can deleted.

2. Click the                                                              link.

Note: Applicants can only delete the application if the application status is Inquiry (Proses 

Pertanyaan).
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5. Click on the                 button.

6. Click on the        button.

50

3. Enter the reason for cancelling the application in the Status Remark field.

4. Click on the                                      button to delete application.

6
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The deleted application will no longer appear in the List of Application list as shown above.
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