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PURPOSE

This user guide acts as a reference for Applicant to manage Application for Bantuan
Kebajikan (Welfare Assistance) — Monthly Welfare Assistance JAPEM / Zakat Fund
Distribution MUIB.

Use this procedure to manage:

- Create Application
- Update Application
- View Application Status

- Delete Application

GLOSSARY

The following term is used frequently:

Term Meaning
SKN Sistem Kebajikan Negara

Process Overview

Create Update V!ew_ Delete
o S Application S
Application Application Status Application

FURTHER ASSISTANCE

If you have any questions or issues while using SKN, please visit any of Department of
Community Development nearest branch. You may also contact Welfare Line 141 or send
an email to skn@kkbs.gov.bn.
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CREATE Public User
APPLICATION Online User
) Note 1

Welcome to the Official Website

SISTEM
KEBAJIKAN
NEGARA

LEARN MORE

WATCH VIDEO P

1. Navigate to the SKN website at https://www.skn.gov.bn and click ~ Login / Register
button.

Note: To change the language to Malay, click on the link BM

EN|BM

LOGIN

E-mail
7@gmail.com

Password

( oo )

Create Account Forgot Password?

1SS alis o
SISTEM KEBAJIKAN NEGARA

©2020 Sistom Kebajikan Negara

2. Enter the E-mail Address and Password used for registration.

a N
3. Click on the LOGIN _/button to navigate to SKN.
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4. Homepage will be displayed. On the main menu, click on

HK

Welcome

Your Profile Update Application Nows

@ Home

8 Your Profile

B Application St 4
[ Mew Application
£ change Password
? User Guide

G Log Out

5. The Create New Application page will appear as shown in the figure below. Click on

Apply button.

\ | T

Create New Application \

Welcome

\

® Home

R Your Profile

Welfare Assistance

® Application Status | to Monthly Welfare Assistance JAPEM / Zakat Fund Distribution MUIB

r profile will t valuated will be notif fyoua
[ New Application

&£ Change Password
Apply 5

? User Guide

@ Log Out

©2022 Sistem Kebajikan Negara

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0 6



SKN — Application Management For Bantuan Kebajikan mg!)

6. Select Yes or No, Are you applying as Head of family?

a) Click @ves if applicant is head of family.

\ | i

Notice
Welcome

Any updates in the profile will affect the existing application.

@ Home Application must be in the name of the head of family for those who
. are married. Children who are still under the responsibility of parent or
el L guardian, must apply in the name of parent / guardian.
Z Application Status
New Application
& Change Password Are you applying as Head of family? *
? User Guide & vos
ONo
@ Log Out

b) Click @no if applicant is not head of family and Please State your Reason.

Notice
Welcome

Any updates in the profile will affect the existing application.

@t Home Application must be in the name of the head of family for those who
. are married. Children who are still under the responsibility of parent or
A Your Profile guardian, must apply in the name of parent / guardian.

= Application Status

[ New Application m

& Change Password Are you applying as Head of family? *
? user Guide ves
®No

G Log Out

Please State your Reason *
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7. Select Types of Application.

a) Click ®@new Application if applicant has never applied for Bantuan Kebajikan in SKN.

Then, click on

Welcome

@ Home
A Your Profile

& application Status

[ New Application

&£ change Password
? user Guide

G Log Out

\ L\

Any updates in the profile will affect the existing application.

Application must be in the name of the head of family for those who are married. Children who are still
under the responsibility of parent or guardian, must apply in the name of parent / guardian.

Are you applying as Head of family? *
®@vos

ONo

Types of Application: *

@® New Application

O Repeat Application

I hereby declare that the information given above is true and correct

Previous Continue

b) Click ® Repeat Application button if the applicant wishes to renew the application,

then, Please state how many times have you applied. Then click on

Welcome

) Home

R Your Profile

® Application Status
[ New application
£ change Password

2 User Guide

G Log Out

\ \ N

Any updates in the profile will affect the existing application.

Application must be in the name of the head of family for those who are married.
Children who are still under the responsibility of parent or guardian, must apply in the
name of parent / guardian.

Are you applying as Head of family? *
®Yes

ONo

Types of Application: *

O New Application

@®Repeat Application

Please state how many times have you applied *

| hereby declare that the information given above is true and correct

Previous Continue
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Section A: Applicant Details

8. Inthe Application Details section, fill-in all the four sub-sections such as Applicant
Basic Details, Telephone Number, Residential Address and Correspondence
Address.

* Useris required to provide their mobile number upon registration. Any notifications
will be sent to the registered number.
*  OU will receive SMS based on the result of the application; submitted, accepted by

Back Office, approved, declined, or rerouted to next agency.

Section A : Applicant Details

Plaasa entar your detail in the provided box.

* Raquirad sactionls) to bea filled. n

1. Applicant Basic Details
Full Narme (As Per IC) * Other Nama (If Amy) Marital Stertus *
HE Kabwan {Marriad W
IC Typa™ IC Nurmbear * Birth Certificate Numiber Place of Birth *
nirg ko w Brurzi W
Date Of Birth * .I"I.QB Passport Typa™*
0%/09/2001 13 Tiada memiliki pospo
Religion * Roce * Nationality * Residential Stotus *
slaair lslam) b Medayu [Malay b Brunea b Rakyal Brunai |Bruna W
Gandear *
Pararmpiuc A o
Telephone Mumber =
Mobila Number Horme Numiber Office Numiber Other Contact
1815372
Note:

+ all fields marked with asterisks (*) are mandatory to be filled in.
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9. On the same page, in the Residential Address sub-section, fill-in all the related
fields as shown below. H

Residential Address *

Address

No 2

District * Mukim * Village * PostCode

Brunei Muara v Mukim Sengkurong v Kampong Jerudong B

<

BG3122

Residence Type * Number of Occupant *

Rumah Sendiri (Own House) ~ 5

Correspondence Address * Same as Residential address

Address

No 2

District * Mukim * Village * PostCode

BG3122

Payment Detail *
v

Payment Type

Wang Tunoi(Cush) v

+ Add New

I hereby declare that the information givd is true and correct

Previous

10. On the same page, in the Payment Detail sub-section, fill-in the bank details by

clicking on the . Then, click on

Note:

« all fields marked with asterisks (*) are mandatory to be filled in.
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11. In Applicant Education Detail section, fill-in all the related fields as shown below.

Then, click on

2. Education

Highest Education Level * Highest Qualification *
O Pre-School ® Qualification

O Primary School O No Qualification

® secondary School . o
Education Institution *

O voeational School
O Pre-University SM Sayyidina Othman v
O University

) Qualification *
O No Education

Tahun 7- 8, Tingkatan w
Education Institution * e

SM Sayyidina Othman v
Year [ Class End Date
Tahun 8 3112/2005

Religious Education

Have you attended any Islamic Religious School (Primary)? *

O Yes, still attending
@® Yes, has attended
O Never

Religious School Primary *

Sekolah Ugama Dato Basir v

Note:

+ all fields marked with asterisks (*) are mandatory to be filled in.
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12. Update the Skill Set sub-section as per below example. Then, click on

Skill Set
Skl set

Jualan Barong dan Runcit (wholasole and Retail Salg W
Where Acquired Date Acquired

DARE 01022020

skdil set you wish to obtain (if Ary)

Kagunoon Kemputer (Computer use) b

| heraby declare that the information given abowve IS true and correct

Frevious Haxt

Note:

+ all fields marked with asterisks (*) are mandatory to be filled in.
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13. Update the Applicant Employment Details section as per below example. Then,

click on

Soction & Applicont Employment Detoils

3 Employmant

Employrment Stotus *
2 Unamplayed

B Emplayod

D Soif-Emiphayed

O Exudont

0 Retired

Sector *

0 Gowormmont

W Frivatc Scobar

Miarme of CompanyMinistry * Position *

Spankot A2C 5dn Ehd

Waork Experisnce

Do you hove o presvious job *
B Yo
QMo

Deportment [ Company | Service

Employment Type  Mama Position

rmbilar W

[ ]

Fooch Iroding Company AL oenclom px

Short Dot
qon L W o)l el
Reason For
Laawving Stert Dot
ot Moendopot lowa | | O 0o

End Dots

oo/ 200z nl

| | hereby declons that the information

is true ond comeact

Proweous

Note:

Moxt

+ all fields marked with asterisks (*) are mandatory to be filled in.

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0
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14. Update the Applicant Medical Detail section as per below example.

» Select Medical ID Type from the drop-down list and fill-in the Medical ID no.

4. Medical
Medical ID Type Medical ID No.
BruHims v 0123456

Plecse Select One

JPMC dical problem? *

Lain-lain (Others)

» Do you have any medical problem?

+ Click ® Yes if applicant has medical problem. Tick Ed box next to the medical

problem list.

Do you have any medical problem? *

® Yes
O Mo

If yes, please select (May select more than one)

Tekanan Darah Tinggi (High Blood Pressure)
Penyakit jontung (Heart Disease)

Diabetes (Diabetes)

Asma (Asthma)

Masalah buah pinggang (Kidney Problem)
Kanser (Cancer)

Gout (Gout)

Strok (Stroke)

Gastrik (Gastric)

Batuk kering (Dry Cough)

Terlantar Sakit (Bedricdden)

Lain-Lain (Others)

Migrain (Migraine)

Talasemia (Thalassemia)

odooooooooo@eooDae

+ Click ® Mo if applicant has no medical problem.

Do you have any medical problem? *

O Yes
® Mo

Note:

+ all fields marked with asterisks (*) are mandatory to be filled in.
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15. Are you categorised as disabled?

« Click ® Yes if applicant is categorised as disabled. Tick®@ box next to the

disabled list.

Are you categorized as disabled? *

®ves

ONo

If yes, please select (Muy select more than one)

Deria Penglinatan (Vision Sensory)
Deria Pendengaran (Hearing Sensory)
Fizikal (Physical)

Mental (Mental)

Kelakuan (Behaviour)

Komunikasi (Communication)
Perkembangan (Developmental)
Masalah pembelajaran (Learning disabilities )
Autistik (Autistic)

Sindrom Down (Down Syndrorm)
Intelek - kemampuan berfikir dan
pemahaman (Intellect - thinking ability and
comprehension)

O Pelbagai kategori (Multiple categories)
[0 Lair-Lain (Others)

« Click ® Mo if applicant is not categorised as disabled.
Are you categorized as disabled? *
Oves
® No
» Are you getting disability benefits?
o Click ®Yes j applicant is getting disability benefits.
o Click ® Mo if applicant is not getting disability benefits.
Are you getting disability benefits? *

=
® Yes

O No

» Are you registered in any of the association/societies?
o Click ® yes if applicant is registered in any of the association/societies and
select the association/societies from the drop-down list.
o Click ® no if applicant is not registered in any of the association/societies.

Are you registered in any of the association/societies? *
®ves
ONo

Please choose any association provided *

Association of Disablec v

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0
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16. Then, click on

17. Update the Applicant Income Detail section as per below example.
18. Then, click

5 Income

Plagse select from the following (May select more than one)

Income Type amount (BND)*  Fraquency * Description

Bontuon Kebaojikan - Bloun Hidup (BKE) 100 Bularan (Monthly |
{Walfara Assistonce - Living Allowance (BXE])

] Baontuan Kebajikan - Bloun Sakolah (BKE) Plaase Selact One
(Walfara Assistance - School Allowance (BKE))

[m} Bantuan Kebajikan - Kewangan Asasi (MUIE) Flaase Selact One
{Walfara Assistance - Basic Finance ':MUIEI}:I

(] Bontuan Kebajikan - Kewangon Bulanan Plaass Salact Ona
{Mug) (Welfore Assistanca - Monthly Finance
(MuB))

] Bontuan Kebajikan - Kewangaon Sakolah Planse Select One
(U (l.n'u'a fore Assistanca — School Finonce
{naug))

o Bantuan Kebajikan (Yoyoson) (Weifore Plaase Selact One
Assistonce (Yayasan))

[m] Bantuan Kebajikan (Kementerian Pandidikan) Placse Selact One
{Walfara Assistance (MOE))

o Bantuan Kebajikan (MEO) (Walfore Azsistonce Please Select One
{nGo))

o Lain-Lain Bantuan (Other Welfare) Flease Select One

Gaji (Salary) 500.00 Bulanan (Morithily )

Kurnia Khaos (Kurnia Khas) 100 Bularan {Monthly

[m] Eloun Sara Hidup (Living Allowanca) Floase Seloct One

I hemby declare that the information gNQ is true and correct
Previous Next
Note:

+ all fields marked with asterisks (*) are mandatory to be filled in.

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0

16



SKN — Application Management For Bantuan Kebajikan

vJ

1 (Sl algan
SISTEM KEBAJIKAN NEGARA

19. Update the Applicant Expense Detail section as per below example.

20. Then, click on

6. Expense
Please select from the following (May select more than one)
Amount
Expense Type (BND)* Frequency*
. " )
gil air (Water B} 200 Bulanan (Mor
gil elektrik (Elactricity Bill) 50.00 Bulanan (Mor
O  gilintermnet (Internet Bill) Please Select
O giltelefon (Phone Bill) Please Select
O  Pembayaran Astro (Astro paoyment) Please Select
O  Bsayaran Rumah (House Payment) Flease Select
O  sayaran Rumah Sewa (Rental House Please Select
Bayment)
Bayaran Telefon Bimbit (Mobile 35.00 Bulanan (Mor
Phone Bills)
Bayaran Telefon Rumah (Home 50.00 Bulanan (Maor
Telephone Bills)
O  Perbelanjoan Sckolah untuk Anak- Please Select
anak | Tanggungan (School
Expansas for Children | Dependents)

Description/Type/Mo#iet Date

| hereby declare that the information give

Previous

Next

is true and correct

Note:

+ all fields marked with asterisks (*) are mandatory to be filled in.

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0
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21. Update the Applicant Asset Detail section as per below example.
22. Then, click on

7. Asset
Please select from the following (May select more than one)
Asset Type Amount (BND)*  Quantity* Description
[m] Basikal | Beca (Bicycle [ Rickshaw) o w
[m] Bot dan Moter Sangkut (Boat and Motarboat ) o w
a Motosikal | Skuter (Motoroycle/Scooter) o w
a Kenderaan Bermotor {Motor Vehicles) o w
[m] Pambeku (Freezer) 0 v
Peti Sejuk (Refrigerator) 320.00 1 W
] Ketuhar Gelombang Mikro (Microwave oven) o w
[m] Mesin Basuh (Washing Machine) o w
a Penghawa Dingin (Alr conditioner) o w
Komputer Desktop Peribodi (Personal 570,00 1 '
Desktop Computer)
a Komputer Riba (Laptop) o v
I hereby declare that the information given is true and correct
Previous Next
Note:

« all fields marked with asterisks (*) are mandatory to be filled in.

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0

18



SKN — Application Management For Bantuan Kebajikan \D

1S (Sl pluas
SISTEM KEBAJIKAN NEGARA

Section B: List of Spouse / Ex-Spouse

23. Are you married?

* Click ® ves if applicant is married and click to add the spouse detail.

1. Spouse

Are you married? *

®vYes

IC Number Relationship Is Dependent Profile Status Action

« Click ® o if applicant is not married and go to Step 36 to add the ex-spouse
detall (if any).

1. Spouse

Are you married? *

OYes
® Mo

24. Update the Spouse Basic Detail as per below example. Click

2 Spousze Basic Details O s bependent

Fuil Marme (As Per iC) * Other Mame (f Ary) Relotionship *
Ali bin Ahrmod Suomi (Husbond =

iz Type ® IC: Murmber * Birth Certificate Number Ploce of Birth *
g ao4an W
Dote Of Birth * Age Passport Type * Possport Hurmber *
oazEn &0 A
Redigion * Rooce * Mationality * Residential Stotus *
o o W w

Residantial Address * 0 Same as opplicant’s address

Streat Address | House Humbar *

L1=]]

District * Mukim * Village * Postoode *
hd A b kg. Anggorck Doso b EEl3L

Muarriage Record *

Marriage Start Date * Marriage Certificate Number * Mamrioge Registration Humbar *

e Tlilel) 212 AOO254 VIEE ]

heraby declare that the information g 24 is trum and correct

e m

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0 19
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3. Education

Highest Education Level * Highest Qualification *
O Pre-school O No Quailification

O Primary School ® Quualification

® secondary School

Education Institution *
O Vocational School

@] Pre-University SM Sultan Sharif Ali
O University

) Qualification *
O No Education

Education Institution * Tahun7- 8, Tingkatan1- v
ucation Institution

SM Sultan Sharif Ali v
Year [ Class End Date
Form2 oizhe9s

Religious Education

Has your spouse attended any Islamic Religious School (Primary)? *

O Yes, still attending
@ Yes, has attended
O Never

Religious School Primary *

Sckolah Ugama Ahmad ™ v

Skill Set
Skill Set

Kemahiran Kraf ::CFEITt Sk II:.;:I b
Wheare Acquired Date Acquired

Keluarga o/ozhigs

skill set your spouse wish to obtain (if Any)

Holtikuttur (} |-C|I'ZICL,|tL.I'-3:: v

| hereby declare that the information given above is true and correct

Previous MNext

25. Once completed, click

Note:

 all fields marked with asterisks (*) are mandatory to be filled in.

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0
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26.

Update the spouse Employment Detail as per below example. Click

4. Employmeant

Employment Status *
O Unemployed

® Employed
Self-Employed
Student

Retired

Sector*®
O Government
® private Soctor

Name of Company/Ministry * Position * Start Date *

Dynamik Technologies 5dn Bhd Atendan kabin ::C:wu' attenda w ofoz/2019

Work Experience

Do your spouse has a previous job? *

OvYes
® No
I hereby declare that the infermation giv is true and correct
Previous Mext
Note:

 all fields marked with asterisks (*) are mandatory to be filled in.

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0
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27. Update the spouse Income Detail as per below example.
28. Click

o, INncome

Please select from the following (May select more than one)
Income Type Armount (BND) * Frequency * Description
Gaji [salary) 600.00 Bulanan (Monthly w
O Kurnia Khas (Kurnia Khas) Please Select O v
O Elaun Sara Hidup (Living Allowance) Please Select O v
O Elaun ABDE/Palis (ABDB(Police Allowance) Please Select O v
O Bantuon Kebajikan - Kewangan Asosi Plegse Select Om v
MuiB) (Welfare Assistance - Basic Finance
Muig))
O Bantuan Kebajikan (Yayasan) (Welfare Please Select O
Assistance (Yayasan))
O Lain-Lain Bantuan (Other Welfare) Please Select O
(] Pendapatan Lain (Other Income) Please Select O
O Pendapatan Suamifisteri (Spouse Income) Please Select O

| hereby declare that the information given above is true and correct

Previous Next

Note:

+ all fields marked with asterisks (*) are mandatory to be filled in.
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29. Update the spouse Expenses Detail as per below example.
30. Click

6. Expense

N
©

Plaase select from the following (May select more than one)
Armount
Expense Type (nD)= Frequency* Description/Type/Modisid Date
O il gir (Woter Bill) Plaase Salact | w
O sl elektrik {(Electricity Bill) Ploase Selacti
Bil Intermet {Intermat Bl 10000 Bulanan (Mo
O  giltalafon {Phone Bill) Floase Selecti w
] Pemboyaran Astro (Astro paymant) Placass Selactt w
] Bayaron Rumah {Housa Payment) Ploasa Selacti w
a Bayaron Rumah Sewa (Rental House Ploase Saelactt w
Foyment)
Boyaron Telefon Bimbit (Mobila Phone 90.00 Bulanon (Mon
Bills)
0O  Boyoron Telefon Rumah (Home Ploase Solact | s
Talaphone Bills)
] Perbelonjoon Sakoloh untuk Anak- Plaasa Salacti w
anak { Tanggungan (School Expenses
for Children | Dependents)
a Perbelanjoon Barangan runcit Plaosa Salacti w
(Grocaries Expensa)
| hereby declare that the information QWQ is true and correct
Previous Next
Note:

all fields marked with asterisks (*) are mandatory to be filled in.

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0
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31. Update the spouse Children (if any) sub-section as per below example.

32. Click to add children detail.

7. Children

Please enter the detail of your child under this spouse (f uny)

Name ID Type ID Number Relationship Is Dependent Profile Status

Action

‘ | hereby declare that the information given above is true and correct

Previous Next

33. Update the Dependent’s Basic Detail (if any) sub-section as per below example.

1. Dependent's Basic Detail

O vYes
® No

2. Education

Are your dependents a student?*

®ves

OMNo

Education Level * Year [ Class * School Year *
Tahun 7- 8, Tingkatan1- 3 atau sebr v Year 8 2022

Education Institution *
SM Sayyidina Othman A
Has your dependent attended any Islamic Religious School (Primary)? *
® Yes, still attending
O Yes, has attended
ONever
Religious School Primary*

Sekolah Ugama Haji Mohd Salleh Sungai Hancing v

Class *

Darjah 5

Full Name (As Per IC) * Other Name (If Any) Relationship *

Syaza Anak Perempuan (Dc:ugl A
IC Type * Birth Certificate Number *

Tiada Kad Pengenalan (I v 1234567
Date Of Birth * Age Gender *

01/04/2008 14 Perempuan (Fernale) v

Is/Are your dependent(s) the recipient for DANA Pg Muda Mahkota A-Muhtadee Billah untuk Anak-Anak Yatim? *

Is Dependent

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0
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3.Residence

Is this dependent staying in the same house with you? *

®ves
OnNo

Street Address [ House Number *

No1
District * Mukim * Village *
4. Medical
Medical ID Type Medical ID No.
BruHims v 40012312

Do your dependent has any medical problem? *

Oves

®No

Is your dependent categorized as disabled? *

Oves

®No

Is your dependent getting disability benefits? *

Oves

®No

Is your dependent registered in any of the association/societies? *

Oves
®No

Postcode *

BB3713

| hereby declare that the information giis true and correct

Previous

34. Once Children details have been completed, click on
35. CIickE to modify/amend the detail. Then, click

7. Children

Please enter the detail of your child under this spouse (If any)

Name

Syaza

ID Type ID Number Relationship Is Dependent

sijil Kelahiran (Birth
Certificate)

Anak Perempuan

1234567
(Daughter)

Yes

Profile Status

Complete

| hereby declare that the information given above is true and correct

I
Previous Next I
|
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36. In the Ex-Spouse sub-section, update the ex-spouse detail (if any) as per below

example.

2. Ex-Spouse

Have you previously been married before? *

® ves
Mo
Has your spouse died? *

wYos

COMo

N IC Number Divorce Type Is Dependent  Action

37. If you select ® Yes to question Have you previously been married before?,
click and add the ex-spouse detail. Then, click

If you select ®@nNeo | click to proceed.
2. Ex-Spouse Baosic Details Ols Dependent
Full Name (As Per IC)* Other Name (if Any) Date Of Birth *
Ahmad bin Ali olfozfiees
IC Type IC Number* Mobile Telephone Home Telephone
Kuning (Yellow)  w 02838233 Humber Nurmber
1234567

Divorce Type *
O Divorced
® Deceased

Date of deceased

ofoz/2012

| hereby declare that the information give is true and cormect

Previous Mext

Note:

« all fields marked with asterisks (*) are mandatory to be filled in.
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Section C: List of Dependent
38. In this section, fill-in the dependent details (if any).

« Click to add new dependent detalil.

Section C: List of Dependent

Please add your dependent and their detail if necessary

1. Dependent

Name ID Type ID Number Relationship Is Dependent Profile Status

| hereby declare that the information given above is true and correct

Previous Next

Action

39. Update the Dependent’s Basic Detail (if any) sub-section as per below example.

Then click

1. Dependent’s Basic Detail

Full Name (As Per IC) * Other Name (If Any)

Aminah Hj Ahmad

IC Type * IC Number * Birth Certificate Number

Kuning (Yellow) v 00000123

Date Of Birth * Age Gender *

o1fo4/1981 61 Perempuan (Female) v

2. Education

Are your dependents a student?*
Oves
® No

Employment Status *

® unemployed
O Employed

O Seli-Employed
O Retired

Education Level *

Tidak pernah bersekolah (Never bec ~

Has your dependent attended any Islamic Religious School (Primary)? *

O Yes, still attending
O ¥es, has attended
@ Never

Is Dependent

Relationship *

Ibu (Mothor) v
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4. Medical

Madical ID Type Madical ID No.

BruHims b

Do your depandent has any madical problem? *
OYes

@ Mo

Is your dependant categorized as disabled? *
Oves

@ Mo

Is your dependent getting disability benefits? *

O Yes
W Mo

I8 your dependent registerad in any of the associationfsociaties? *

O ¥es
@ Mo
| heraby declara that the information give is true and correct
39
Prewvious Hext I
Note:

 all fields marked with asterisks (*) are mandatory to be filled in.
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40. Updated Dependent detail page is shown below.
. Clickﬂ to modify/amend the detail. Then, click

1. Dependent

Name ID Type ID Number

Kad Pengenalan

Hjh Aminah Hj Ahmad (Ic) - Kuning 00123456
(vellow)
Sijil Kelahiran

Syaza (Birth 1234567
Certificate)

to add more dependents’ detail.

Relationship Is Dependent Profile Status

- |cla
e |l

Ibu (Mother) Yos Co

Anak
Parempuan Yes Co
(Daughter)

| hereby declare that the information given above is true and correct

Previous

Next Il:l

41. Update the Emergency Contact Detail as per below example. Then click

Saction D : Emergency Contoct

* Raquired section(s) to be filled.

1. Basic Detail of Emergency Contact

Full Name (As Per IC) * Other Narmea (If Any) Relationship *
Ali bin Ahmad Suarni (Husband) w
ICType* IC Murnber * Telephone Number * E-rnail *
Kuning (Yellow) w DOZENED 23443 test@gmail.com
‘ | heraby declare that the information givey is true and correct
Fravious HNext

Note:

« all fields marked with asterisks (*) are mandatory to be filled in.
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Section E: Supporting Document
42. To upload supporting document, follow the following steps:

o Ko Pengenalan (ldantification

* Inthe Pending Documents sub-section, click on the red box AT
» Select the scanned file. Ensure that the uploaded document is in JPEG format

and the document size must not exceed 2MB for every document.
+ Upload file by clicking ‘Open’

Section E : Supporting Document

* Required section(s) to be filled.

1. Uploaded Documents
v Kod Pengenalan -m- v Kad Pengenalan -m»

(identification Card) - Hjh Kas suamifisteri (Spouse IC) -
Saerah Samat

v Surat Pengesohan Ketua -m-
Kampong (Katuu Kampong
Verification Letter) - Hjh Kas

v IR ey

(Marriage Certificate) - Saerah
Samat

v sijil Kelahiran Anak (Child -m- v Surat Pengesahan -m»
Birth Certificate) - Hjh kas sekolah (School Verification
Letter) - Hjh Kas

2 Pending Documents *

Please upload the document as stated below. All of the documents are mandatory to upload. Ensure that the document you are atternpting to upload is

in JPEG format and less than ZMB.
42

o Kad Pengenalan Saudara (Relative
Identification Card) - Hjh Aminah Hj Ahmad

o Sijil Kelahiran Anak (child Birth O Surat Pengesahan Sekolah (school
Certificate) - Syaza Verification Letter) - Syaza

€ open X
&~ v > This PC » Desktop » SKN > SKN upload doc v U | Search SKN upload doc »
Organize ™ New folder BE- m @
L ST
SKN
] - -
- -
a -
= This PC v
File name: |ic "‘ 42
o]
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43. Once the file is successfully uploaded, the below message will appear. Click

v/

Successfully Soved Record

44. Continue uploading all the required documents until the red boxes turn green as

shown below.

1. Uploadeaed Documents

v Kad

Pengenalan
(Identification Card)

v Kad

Pengenalan
suamifisteri (Spouss

v Surat

Pembayaran Gaji
(Paysiip) - HK

o

m

o

VKDE:I

Pengenalan Anak
(Child IC) - Syaza bte

v Sijil Kematian

(Death Certificate) -
Ahrnad bin Ali

V Surat

Pengesahan Doktor
untuk masalah

v Kad

Pengenalan
suamifisteri (Spouss

V sijil

Perkahwinan
(Marriage

v Surat

Pengesahan Ketua
Kampong (Ketua

o

2. Pending Documents *

Plaasa upload the document as stated balow. All of the documeants are mandalory 1o upload. Ensura that the

document you are attempling 1o uplood is in JPEG formal and kess than 2ME.

‘ | haraby declare mmﬂ'-ahhmuﬁw is true and correct

Previous

MNext

45. If the applicant wish to add more document, click or click

proceed to the next step.

to
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Section F: General Question

46. Answer all the questions:

Section F : General Question

* Required section(s) to be filled.
1. Vehicle
Please answer all the questions provided below. It is mandatory to answer all of the questions

1. Do you have a driver's licence? *

®ves
ONo

2. Can you drive a vehicle? *

® ves
ONo

3. Are there other family members who can use your vehicle? *

O Yes
® No

Ol do not own a vehicle

4.Do you have a car? *

Oves
® No

4.2. How do you move from one place to another? *
O Riding o family car

® Ride the bus

ORiding a neighbor

O Taxi

O walking

O Darts

5. Is your car still working? *

® vYes
ONo

Ol do not own a vehicle

6. Do you have a car that still has a monthly payment? *

O Yes
® No

O I do not own a vehicle
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7. Do you have a car that you pay for but you are using someone else name? *

Oves
® No

8. Are there public vehicles (buses) near your residence? *

®ves
O No

9. Do you want to take the bus? *

®vYes
ONo

10. Monthly expenditure spent on public transport *

® Below $50
O $50-3100

O $100-$200
O Above $200

Ol do not use public transport

2. Housing and Residential

Please answer all the questions provided below. It is mandatory to answer all of the questions

1. Total Head of household/ Family Unit staying in your house? *

5

2. How many bedrooms are there in your current residence? *

2

3. How many people in your home are receiving welfare from JAPEM? *

3

4. How many Head of Household in your home are receiving welfare from MUIB? *

2

5. How many people in your home are working? *

2
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6. How many people in your home are not working? *

3

7. Do you apply for STKRJ [ RPN housing? *

O Yes
® No

3. Personal Information
Please answer all the questions provided below. It is mandatory to answer all of the questions

1. For single parent, are you still in touch with your partner? *

O Yes
O No

® 1 am not a single parent

2. Are your ex-husbands /' wives newly married? *

OvYes

ONo

® | do not have an ex-spouse
O Not sure

3.Does your ex-husband provide for you? *

OYes
ONo
® | do not have an ex-spouse

O occassional

4. Are you still in contact with your ex spouse? *

O Yes
ONo

® 1 do not have an ex-spouse

5. Do your children attend private schools at their own expense and not at the expense of others? *

OvYes
ONo

® | do not have children

6. Do your children attend private schools at their own expense and at the expense of others? *

Oves
ONo

® | do not have children

7. Do you bear the child of another person who is not registered as a foster child you? *

O Yes
® No
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8. Are you hiring a maid to take care of the child and as such? *
OYes
@ No

9. Do you give your parents money monthly or periodically? *
OYes

@ No

10. Is there anyone else who helps you during times of trouble *
OYes
®No

1. Do you have children that are sent to childcare at this time? *
OYes
® No

Ol do not have children

12 Are you orfand your dependent(s) the recipient for DANA Pg Muda Mahkota AFMuhtadee Billah untuk Anak-Anak Yatim? *
® Yos

CONo
4. Employment/Skillset

Please answer all the questions provided below. It is mandatory to answer all of the questions

1. Are you active in finding [ applying for a job? *
®ves
OnNo

2.If you are not yet working and actively looking for [ applying for a job, are you : *

O Registered at the JobCentre Brunei (JCB)

O Registered at the Public Service Commission (SPA)

O Not registered at any agency.

® Registered at the JobCentre Brunei (JCB) and Public Service Commission (SPA)
O Not applicable

3. Have you ever taken any skills course such as sewing, carpentry, cooking and so on? *

O Yes
® No

4. What course are you interested in taking? *

Motor Vehicles, Ships and Aircraft

I hereby declare that the information give is true and correct

Previous Next

46. Once the questions have been answered, click
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47. Declaration page will appear as shown below.

1 T s

O D B0 TR0 15 Ml
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48. Applicant may select the Welfare Type by clicking the box next to the welfare
type.

49. Declaration only appear if the applicant is a Muslim. Applicant may select to tick
the box for | agree that the assistance | receive is source from the Zakat
Fund of Asnaf Fakir Miskin, Islamic Religious Council. If the above option box
is not selected, this request will then be forwarded to be processed by
JAPEM.

50. Tick I hereby agree to the terms and conditions above and certify the

information entered in my profileis correct and true. *

51. Then, click on ' Submit  button to submit the application to the relevant agency for

processing.

52. Message as shown below will appear.

Your profile has been submitted for
eligibility evaluation. You will be
notified if you are found eligible.

53. Click on the button to end the process.
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54. Create New Application page will appear as below.
j ' T,

Create New Application

Waicoma

NG
A Home
= sppicoton s Welfare Assistance
[ New application

f you think you are entitled to Monthly Welfare Assistance JAPEM [ Zakat Fund Distribution MUIB, please
apply here. Upon clicking ‘Appl

£ changs Password

your profile will be evaluated. You will be notified if you are found

£ User Guida eligible. Please check here again if you did not recei after ** days.
@ Log Out

Last Submitted.

Status: In Progress

©2021 Sistem Kebajikan Negara

Note:

button will be disabled because application status is In Progress.
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Public User
Online User

UPDATE
APPLICATION

Note: Applicants can only update the application if the application status is Inquiry

(Proses Pertanyaan).

HK

Welcome

Your Profile

@ Home

R Your Profile

F Application Status
[ New Application
£ change Password
? User Guide

G Log Out

1. Click on the Update Application

The Application Status page will appear.

\

Welcome

@ Home
R Your Profile
& Application Status

[} New Application

&£ Change Password

2 User Guide

G Log Out

1-Tof 1Records

Note:

Records Per Page 10

Update Application |

News

button to proceed to the next page.

| I

Application Status

Application ID : 20205
JAPEM BKB

(V] !

Draft Inquiry
*Action needed

Date Applied : 23/06/2022

I Click to View or Edit Application I

v

Previous 1 Next

+ The Application page will show all Welfare applications with the statuses Inquiry /

Approved / Declined.

* Any re-submission of Welfare application is only for application in Inquiry status.
* Only application with the status Inquiry can be updated.

2. Click the Clickto View or Edit Application

link.

DYMK_CM_SKN_Application Management_PU_UG_ENG v4.0

39



SKN — Application Management For Bantuan Kebajikan \D

1S (Sl pluas
SISTEM KEBAJIKAN NEGARA

3. The Application — Edit page will appear. Checklist section shows the detail/document
need to be updated.

4. Click on " Edit and proceed to next step.
Application - Edit

Welcome

Application Type: JAPEM BKB

£ Home IC Number: ( $1ctu3 i oses Pertanyaar
S \ (Inquiry )
n IC Colour: Kuning (Yellow) uiry
A Your Profile
ourrTe Status Remark: *
Name: HK
- A Kepada Permohon
= Application Status
Sila lengkopkan maklurnat xxecoox ini. |

B New Application

Date
& thange Password

? User Guide

G Log Out

cosacst e _

Checklist

@ Section E: Supporting Document f:‘.;icmdc\tory}

5. Notice page will appear. Applicant may update the required detail/document as
requested.

From this example, applicant is requested to upload additional supporting document
into Section E: Supporting Document. To do this, follow the steps below:

* The Notice page will appear as shown below. Recheck/review the data entered

previously, then click on '€antinue pytton at the bottom of the page.

Any updates in the profile will affect the existing application.

Application must be in the name of the head of family for those who are married. Children who are
still under the responsibility of parent or guardian, must apply in the name of parent / guardian.

Are you applying as Head of family? *
® Yes
(o]}

Types of Application: *

cotion

O Repeat Application

I hersby declara that the information givl's true and correct

Previous Continue
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* The Section A: Applicant Details page will appear. Again, recheck/review the data

entered previously, then click on ' Next  button at the bottom of the page.

Section A : Applicant Details

Please enter your detail in the provided box.

* Required section(s) to be filled!

1. Applicant Basic Details

Full Name (As Per IC) *

HK
ICType * IC Number *
0.

Date Of Birth * Age

05/09/2001 19
Religion * Race *

Islam (Is\clm) ~ Melayu ‘(Mcﬂc:y)
Gender *

perempuan (Female) v
Telephone Number *
Mobile Number Home Number
Residential Address *
Address

Nol
District * Mukim *

Brunei Muara ~ Mukim Berakas A
Residence Type * Number of Occupant *

Rumah Sendiri [Own Houao} v 5}
Correspondence Address *
Address

No1l
District * Mukim *

Payment Detail *

Payment Type

Wang Tunai (Cash)

Other Name (if Any) Marital Status *

Bujang (Slng\c) v
Birth Certificate Number Place of Birth *

Brunei v

Passport Type *

Tiada memiliki paspot (NoP v

Nationality * Residential Status *

~ Brunei ~ Rakyat Brunei (Brunei Citizer
Office Number Other Contact
Village * PostCode

~ Kg. Anggerek Desa v BoIM

Same as Residential address

Village * PostCode
Bbim

I hereby declare that the information given above is true and correct

Previous
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+ Continue rechecking/reviewing the rest of the sections until Section E: Supporting
Document page as shown below. In the example below, some documents still need

to be uploaded.

Section E : Supporting Document

* Required section(s) to be filled.

1. Uplooded Documents

v Surat Pengesahan

Ketua kampong (Ketua
Kampong Verification Letter)

V Kad Pengenalan -m- v Kad Pengenalan

(identification Card) - Hjh Kas

suamifisteri (Spouse IC) -
Soerah Samat

v Sijil Perkahwinan

(Murriuge Certificate) -
Saerah Samat

V Sijil Kelahiran Anak -m- v Surat Pengesahan -m-
(child Birth Certificate) - Hjn sekolah (School Verification
Kas Letter) - Hjh Kas

2 Pending Documents *

Please upload the document as stated below. All of the documents are mandatory to upload. Ensure that the document you are atternpting
to upload is in JPEG format and less than 2MB.

0 sijil kelahiran Anak (cChild Birth 0 Surat Pengesahan Sekolah

o kad Pengenalan Saudara

(Relative Identification Card) - Hjh Certificate) - Syaza (school Verification Letter) - Syaza

Aminah Hj Ahmad

| hereby declare that the information given above is true and correct l

Previous Mext

* To upload supporting document, steps are as follows:
o Inthe Pending Documents sub-section, click the red box ﬁ(c“::.‘;z;??:;:"
o Select the scanned file. Ensure that the uploaded document is in JPEG format
and the document size must not exceed 2MB for every file.

o Upload file by clicking ‘Open’.

€ open X

&« v 1 > This PC » Desktop » SKN » SKN upload doc v U Search SKN upload doc »r

Organize ~ New folder 55 v i | o
- - AN

e [l

% This PC v

File name: |ic b | ‘AII Files ™ ‘

Il Open I ‘ Cancel |
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* Once the file is successfully uploaded, the below message will appear. Click

v/

Successfully Soved Record

*  Once documents have been uploaded, click to proceed to next step.

1. Uploadeaed Documents

V Kad .m. V Kad .m.
Pengenalan Anak Pengenalan

(childic)- Syaza bte suamifisteri (Spouss

v Kad .m.
Pengenalan

(Identification Card)

V Kad -m-
Pengenalan

v Sijil Kamatian v sijil m

(Death Certificate) - m Perkahwinan
Ahmad bin Ali (Marriage

suamifisteri (Spouss

v Surat

Pembayaran Gaji m
(Paysiip) - HK

V Surat v Surat

Pengesahan Doktor Pengesahan Ketua m
untuk masalah Kampong (Ketua

2. Pending Documents *

Plaasa upload the document as stated balow. All of the documeants are mandalory 1o upload. Ensura that the
document you are attempling 1o uplood is in JPEG formal and kess than 2ME.

+ Add Bow

| haraby declare that the information given above is true and correct

Previous Mext
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Finally, on the last page, Declaration, click save

SISTEM KEBAJIKAN NEGARA

Tarmz and Conditions

any thind party ircgardicss af GOWERNMENT | HOM-GO ERMMENT varthiowt iy pricr kno wiooga.

Walfara Typa

| mod Rl with

0O Eleun B
O Elo
O agine

Acknowledgarmant

nose seotion(s) bionk booousa there s na iMtammation to cnbar. Floase note it wou maka o falsa doclorobon, it may

tar wolfare: row ond in tha future.

ok feare. You wall nok ba
appicoton i there is ony missing mondotony foid

| AEREE to alow any | all parties who will bo procossing this opplicotion ta obbain ol dotails of MESELF | WIFE { HUSESMID | GLARTIAM fram

Whoming : Tha tolloasing) soct ards) ans cmpty. IF you prociced to submmit your profic, you ane doclaring thot you howae mtantianally loft

| hiorody ogrea o tha s and conoitions abone ond oortly tha Informmaticn cnbanod in miy profils 5 conmeot ord o,

affoot ywour ahgioikty

obvo to submat pour

Frawious Bava

Message as shown below will appear.

Successfully Saved Record

» Click on the button to proceed.
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The Application — Edit page will appear. Inthe Checklist sub-section, the supporting

document will no longer appear in the list as shown below.

* Fill in the Status Remark field as shown below.

* Then, click on submit " to proceed to the next page.

Application - Edit

Application Type: Bantuon Keperluan Persekolahan
Tahunan

IC Number:
IC Colour: Kuning (Yellow)

Name:

Welfare Type:

Bantuan Dalam Bentuk Barang (In-kind)

Checklist

Date Applied: 23/08/2022

Status: Proses Pertanyoan (i |'1-'.]L.|ry:!

Status Rermnaric *

Profila updatad]

4

Date Remark

23fos/2022

095612 Sila kermaskini maklumat peribadi

AM

Submit

+ Terms And Conditions page will appear as shown below. Click on to
submit the application to the relevant agency for processing.

Terms And Conditions

Submit Cancel
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* Click onthe button.

* The Application Status will change to In Progress. The relevant agency will process the

application for eligibility.

Application Status

Application ID : 4812
JAPEM BKB

In Progress
Date Applied : 04/03/2021

Click to View or Edit Application

Records Per Page 10 ¥

1-10f1Records

Previous

1 Next
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Public User

VIEW APPLICATION .
Online User

Note: Applicants can only view the application if the application status is Inquiry /
Approved / Declined.

HK

Your Profile Update Application | News

Welcome

@ Home
R Your Profile

& Application Status

[ new Application

£ change Password
? User Guide

G Log Out

Update Application

1. Click on the button to proceed to the next page.

The Application Status page will appear.

Application Status

Application ID : 220

JAPEM BKB

Approved
Date Applied : 11/07/2020

Click to View or Edit Application I

Records Per Page 10 v

1-10f1Record i
of 1Records Previous 1 Next

Note:

+ The Application page will show all Welfare applications with the statuses Inquiry /
Approved / Declined.

2. Click the Click to View or Edit Application  |ink.
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View Application page will appear as below.

\ B

Application
Application Type: JAPEM BKB Date Applied: 11/07/2020
A Home IC Number: Status: Diluluskan (Approved)
. IC Colour: Kuning (Yellow) Status Remark:
R Your Profile :
Name:
B application Status
[ New Application
£ Change Password
Date Remark Last Updated By
? User Guide
@ Log Out
l checkiist >
A Ppersonal Detail * >
>

% contact Detail *
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DELETE Public User
APPLICATION Online User

Note: Applicants can only delete the application if the application status is Inquiry (Proses

Pertanyaan).
o
HK
Welcome & L
Your Profile Update Application News

@t Home
A Your Profile

F Application Status

] New Application

£ change Password
? User Guide

G Log Out

1. Click onthe link to proceed to the next page.

The Application Status page will appear.

Application Status

Application ID : 220

JAPEM BKB

Inquiry
*Action needed
Date Applied : 11/07/2020
I Click to View or Edit Application

Records Per Page 10 v

1-10f 1Records Previous 1 Next

Note:

+ The Application page will show all Welfare applications with the statuses Inquiry /
Approved / Declined.

* Only applications with the status Inquiry can deleted.

2. Click the Click to View or Edit Application | |ink.
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Application - Edit

Supporting document has been uploaded for your next action.
Thaik you

Application Type: JAPEM BKB Date Applied: 04/03/2021

IC Number: cProccc boron oo (o)
IC Colour: kuning (Yellow) Status Remark *

Name: HK

Date Remark
Kepada Pen

04/03/2021 03:37:02 PM maklumat x
(from PQ) Te

= o E

Checklist

3. Enter the reason for cancelling the application in the Status Remark field.

4. Click on the BREIEIERASIEEHENE btton to delete application.

Confirm| Zancel

5. Click on the button.

6
6. Click on the button.
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Welcome

Y Home
R Your Profile
B Application Status

B New Application

£ Change Password

? User Guide

@ Log Out

| T

Application Status

No Data Available
Records Per Page 10 v

0- 0of 0 Racords Previous Next

©2021 Sistem Kebajikan Negara

The deleted application will no longer appear in the List of Application list as shown above.
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