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Term Meaning

SKN Sistem Kebajikan Negara

JAPEM Jabatan Pembangunan Masyarakat
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This user guide acts as a reference for Applicant to manage SKN Accounts.

Use this manual to manage:

- Profile

The Following acronyms are used frequently: 

View Profile

Process Overview

PURPOSE

GLOSSARY

FURTHER ASSISTANCE

If you have any questions or issues while using SKN, please visit any of Department of

Community Development nearest branch. You may also contact Welfare Line 141 or send

an email to skn@kkbs.gov.bn
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VIEW PROFILE
Applicant

Online User

2. Enter the E-mail Address and Password used for registration.

3. Click on the                                                  button to navigate to SKN.

1

1. Navigate to the SKN website and click on the                                  button.

Note: To change the language to Malay, click on the link            . 

2

3
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4. Click on                               or                                               button.

The homepage will be displayed as shown in the figure below.

4

4
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5. The Your Profile page will be displayed as shown in the figure below.  The page is divided 

into 12 sections:

• Personal Detail

• Contact Detail

• Relationship

• Employment

• Income

• Expense

• Asset

• Education / Skill

• Medical

• Supporting Document

• Existing Application

• Payment Detail

.

5



7

SKN – Profile Management for Applicant

DYMK_CM_SKN_Profile Management_PU_UG_ENG _v2.0

6. Click on section to view the updated information of 

the applicant.

Applicant’s information will be automatically displayed based on the earlier user 

registration.

6
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7. Click on the                                                                section to view the updated information 

of the applicant. 7

8. Click on the section to view the updated 

information of the applicant.
8
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9. Click on the section to view the updated information 

of the applicant. 9

10. Click on the section to view the updated information 

of the applicant.
10
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11. Click on the section to view the updated information 

of the applicant. 11

12. Click on the section to view the updated information 

of the applicant. 12
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13. Click on the section to view the updated information 

of the applicant.
13

14. Click on the section to view the updated information 

of the applicant.
14
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15. Click on the section to view the updated information 

of the applicant.
15


