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PURPOSE

This user guide acts as a reference for Applicant to manage Profile.
Use this manual to manage:

- Profiles

GLOSSARY

The following acronyms are used frequently:

SKN Sistem Kebajikan Negara

JAPEM Jabatan Pembangunan Masyarakat

Process Overview

> View Profile >

FURTHER ASSISTANCE

If you have any questions or issues while using SKN, please visit any of Department of
Community Development nearest branch. You may also contact Welfare Line 141 or send
an email to skn@kkbs.gov.bn. For COVID-19 Financial Assistance, you may contact
2382800 / 2382929 (TAP) or 8191000 (Treasury) during office hours or e-mail to
covidl9.assistance@mofe.gov.bn
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Applicant

VIEW PROFILE .
Online User

!’) User Guide  EN \I BM I I Login / Register I
L‘J&Lﬁﬂﬁﬁ—.‘-

ISTEM KEBASKAN NEGARA

Welcome to the Official Website

SISTEM
KEBAJIKAN
NEGARA

LEARN MORE

WATCH VIDEO P

1. Navigate to the SKN website and click on the = -9 [ Register ) tion.

Note: To change the language to Malay, click on the link BM

EN | BM

LOG MASUK .
2

E-mel

LOG MASUK I

Buat Akaun Baru Lupa kata laluan?

BTN
SISTEM KEBAJIKAN NEGARA

2021 Sistem Kebajikan Negara

2. Enter the E-mail Address and Password used for registration.
- .

3. Click on the " oo _ button to navigate to SKN.
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The homepage will be displayed as shown in the figure below.

4. Click on EARGUALCUEY Your Frofile button.

Welcome

I Your Profile I Update Application News

fHome 4
A Your Profile
B Application Status

[} New Application

&£ change Password

? user Guide

& Log Out

©2021 Sistem Kebajikan Negara
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5. The Your Profile page will be displayed as shown in the figure below. The page is divided

into 13 sections:

* Personal Detall
» Contact Detall
* Relationship

*  Employment

* |Income

+ Expense

* Asset

* Education / Skill
*  Medical

»  Supporting Document
« Existing Application

* Payment Detalil

* General Question

{2} Hormna

A Your Prafila

¥ Applicotion Stotus s
. aiction F
[ Mew Applcation
# Chonpga Possword B emplayment
¥ Lisar Guida
@ Log out e
[
o assot
= Ecucaton | Sl
F". Modical
[ sy pporting Docurmont
E Exisbng Application
F_"_', Poymomnt Cotoi
F: Goneral Question

Your Profile : HK
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6. Clickon A Personal Detail > section to view the updated information of

the applicant.
Applicant’s information will be automatically displayed based on the earlier user

registration. H
A personal Detail v |

Account Detail

E-mail

Personal Detail

Full Name (As PerIC) Residential Status Nationality
HK Rakyat Brunei (Brunei Citizan) Brunai
Other Nama Plaass Spacify (Residential Status)
C Number IC Colour Passport Type Passport Number
Kuning (yallow) Tinda memiliki pospot (Mo Passport)
Birth Certificate Number Gander Roce Religion
Parempuan (Famala) Melayu (Maloy) Islam {Islam)
Please Specify (Race) Plaase Specify (Religion)
Dats Of Birth (Age 32) Place of Birth Data of Daath
o7fosfoag Brunai
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7. Click on the Q Contact Detail

applicant.

SISTEM KEBAJIKAN NEGARA

> section to view the Contact Detail of

% contact Deti

~
Address
Please Specify Relationship Number
Residence (Residence To House of
Strest Address [ House Number District Mukirn village Postcode  Primafype Type) owner Occupant
Mol BruneiMuorg  MukimBarokas - KgAnggersk  goqy,, ftumah Sendi NotSpecified B
A Dasa (&wn Housa)
Mol Brunai Muara Mulkirn Bsrokas K,g' Anggersk BB3TI3 Mot Specified Mot Specified
A Dasa
Contact Detail
Telephone Type Telephone Number Prirmary
No. Tel Rumah (Homa Tal No,) 23IBI2IE Yeu
Mo, Tel Birnbit (Maokbile No.) 723456 Ho
Emeargency Contact
Full Name (As Par IC) Other Name ID Type IC Colour ID Numbar Telaphona Numbear E-mail Relationship
Tiadao Kod
foucl Pengenalan (HNo
Ali bin Ahmod Pangeanalan o o 723456 snowit@hotmaoilcom  Bopa (Father)
(ic) Identification

Card)

Click on the AR Relationship

detail.

section to view the Relationship

&R Rolationship

: u

Marital Status
kahwin (Married)

Relationship

Full Name (As Per IC)

Syazo

Marriage Record

Ralationship

Relationship Status Number

Kiahwin (Married)

Full Name (As Per IC)

Soeroh Somat

IC Number

Residential Status

Rakyat Brunei (Brunai
Citizan)

Birth Certificate

IG Type MNumber Passport Number Relat
Tioda Kod

f Anak
Pengenalan (Mo 1234567 Ifl:::u
dentification Card) o
Date Of Birth Date of Death  Age IC Number
02/08M1989 a2 00123456
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9. Click on the B3 Employment ? section to view the Employment status

of applicant. n

= Employment

Employment Status
Bekerja (Employed)

Employment History

Name of
Sector Company/Ministry Department Position Employment Type Currency

swasta (Private) Syarikat ABC Sdn Kerani Fail (Filing Sepenuh Masa
Bhd clerk) (Ful-Time)

Peach Trading

Sambilan (Port—
Company

Time)

Swasta {Pr‘wute) Not Specified

Self-Employed

No. Registration of
Company and Name
of Business (Registry
of Companies and

Businesses (ROCBN)) Company Name Start Date End Date Street Ad

10. Click on the S Income > section to view the Income detail.

S INEonme v |
Income

Type Description Amount Frequency

Bantuon Kebajikan- Eloun Sara Bul

Hidup (BKE) (Welfare Assistance - 20000 ,rL‘Iur_mn \

Living Allowanca (BKE)) wientiny

Bantuon Kebajikon- Eloun

Sekoloh (BXE) (Welfare e500
Assistonce - School Allowance

(ExE))

Bulonan
(Manthiy)
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11. Click on the & Expense > section to view the applicant Expenses.
O Expense v |

Expense

Type Description Amount Fraquency End Date
Bil air (Water Bill) oo Bulanan (Monthly)

Bil elektrik (Electricity Bill) 30.00 Bulanan (Monthly)

Bil Intarnet (Internat Bill) 2000 Bulanan (Monthly)

Bil talafon (Phone Bill) 1500 Bulanan (Monthly)

Bayaran Rumah (House 100.00 Bulanan (Monthly)

Poyment)

. g > . . .
12. Click on the = Asset section to display the applicant Asset
detail.

5 |
= Assal v
Asset

Asset Type Asset Description Quantity Valua
¥enderoon Bermotor (Motor Vehicles) Toyota Innova 1 A000.00
Pembaku (Freezer) Aifa 13000
Peti Sejuk (Refrigerator) Aifa 120.00
Masin Basuh (Washing Machina) Aifa 80.00
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13. Click on the & Education / Skill > section to view the Education/Skill

detail of applicant.

B Education [ Skill

W
Education
Plaase Specify Flease Specify (Highest
Institution (institution) Year Qualification End Date Education Type Education Laved)
SM Berokas Form 5 Not Specified 3lfizf2002 Highest Education Laval
-
Seko m_j Hgame Amar Not Specified Raligious Education
Pohlowan
Tingkatan 4 - 5, Tahun 8-
10 (Exprase), Tahun10- 1
- . otau yang sebanding - A
SM Berokos (Form 4- 5, Yeor 9- 10 Highest Qualification
{Exprass). Year 10-Tlor
Equi'.lc:lert)
Trainings [ Other Certifications | License | Skill
Type Where Acquired Date Acquired Skill Set Type
Jualon Borong dan Runcit .
=) sendi foalzom rent Skill 5
(Whalssake and Retail Sales) sendiri ofo4f202 Currant Skill Set
Mot Spacifisd Skill zat you wish to obtoin
14. Click on the ¥ Medical > section to view the Medical information
of the applicant.
14
B Medical v |
Medical ID
Medical ID Type Medical ID No. Plaase Specify (Others Madical ID Typa)
Mot Spacifiad
BruHims 40012345
Medical Condition
Medical Condition Type Medical Condition Description
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15. Click on the |} supporting bocument > section to view the updated information

of the applicant.
D Supporting Document hd |

Supporting Document

Document Document Date Uploaded
ID Document Type Document Name Description Uploaded By Link
93663 Kad Pengenalan (Identification Card) icfif 2/o2/202 @
93664 Kad Pengenalan Anck (Child 1C) icjpeg 21/02/2021 @
I
i
93665 Kad Pengenalan Suamiflsteri (Spouse IC) icjpeg 21/02/202 i @&
b
93666 sijil Perkahwinan (Marriage Certificate) icfif 21/02/2021 @
93667 Surat Pembayaran Gaji (Payslip) icjpeg 21/02/2021 @

16. Click on the T essing appication: section to view the Existing Application (if any).

= Existing Application i |

Existing Application

Operation
Application ID Role Waelfare Name Entity Date Applied Status

Mo Data Available
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17. Click on the Esrsmenioaai section to view the Payment Detail .

Es Payment Detail hd |

Payment Detail

Payment Type
Wang Tungi {Cash)

Bank Account Holder's Name Account Number
hot Specifiad

18. Click on the 5 General Question section to view the General Question. 18

@s General Quastion b

General Question : Notice

Question Answer

fira you applying os Heod of family? Yas

Please Stats your Reason

Types of Application: MNaw Application

Pleose stata how many timas have you applied

General Question : Education

Question Answer

Hove you attanded any Islamic Raligious School (Primary)? a3, has ottended

General Question : Employment

Question Answer

Ara you octively applying for a job? Yas

General Question : Medical

Question Answer
Do you have any madical problam? Mo
Ara you catagorized as disablad? Mo
Ara you gatting disability benefits? Mo

Ara you registerad in any of tha as ation/sociaties? Mo

Pleose choose any association provided

General Question : Marrioge Record

Question Answer
Ara you married? Yas
Have you previously baen marriad before? No

Has your spousa died? No
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General Question : Spouse Employment

Question

Is your spouse octively applying for a job?

General Question : Ex-Spouse

Question

Divorce Typa

General Question : Dependent

Question

Do your dependent hos any medical problem?

Iz your dapandent caotegorizad os disabled?

1= your dapandent getting disability benefits?

Is your dapandent registared in any of tha oss ooiotion/societies?

Haos your dependent aottended any |slamic Religious School {I"'imur\a}?

Pleoze choose any osscciotion provided

Is this dependant staying in the sama house with you?

General Question : Questionaire

Question

Do you have o driver's licence?®

Can you drive a vehicla?

Ara thera other family mambers who con use your vahicla?
If Yes, stata your ralationship with the family mambar.
Do you have o car?

What kind of vehicle do you have?

How do you move from one ploce to anothar?

Is your car still working?

Do you have o car that still hos o monthly paymant?
If Yes, please specify the monthly paymeant amount

Do you have a car that you pay for but you are using someone else
nama?

If Yz, pleose specify the monthly payrmant amount

Ara thera public vehicles (bu sas) near your residenca?

Do you want to take the bus?

Monthly expenditure spant on public transport

Total Head of housshold) Family Unit staying in your house?

How many bedrooms are thers in your current residenca?

How rmany pecpls in your home are receiving welfare from JAPEM?

How many Heod of Household in your home are recaiving walfora
from JAPEM?

Car
Riding a neighbor
Yas

Mo

Mo

Mo

| do niot usa public transport
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How many peocple in your home ara not working?
Do you apply for STERJ | RPN housing? Mo

If Yes

tota the yaar of opplication

For single parent, are you still in touch «

h your partnar? | om not a single parent

fAra your ex-husbonds [ wives nawly married? | do not hove an ex-spouse
Ara your children under your cora?

Doas your ax-husband provide for you? | do not hove an ex-spouse
If Yes, pleose state the averoga monthly amount

Ara you still in contact with your ex spousa? | do not hove an ex-spouse

Do your childre

wi axpense and not

ot the axpense of others? e
If Yes, pleose state your reason

Do your children ottend privata schools at thair own expense and ot No
the expensza of others?

Do you baar the child of another person who is not registerad os a N
foster child you?

Ara you hiring o maid to take core of the child ond as such? Mo
If Yes, do you poy at your own o of your family?

Do you give your parants monay monthly or pariodically? Mo
If Yes, pleose state the overoga monthly amount

Is thare anyo wiho halps you during timas of troubla Mo
If Yes, who?

Do you have children thaot ara sant to childcore ot this tima? Mo
Ara you octive in finding / applying for a jol? Mo

If you are not yet working and o y looking for [ applying for a job.

ara you:

Ho ou evar tokan any skills course such os sewing, carpentry,
cooking and 5o on®

If Yes, Fleose specify which course have you otte

Whaot course are you inten

1in taoking®

am Kabajikan Negara
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